
  

 

 

B.B.A. DEGREE EXAMINATION —  

JUNE 2018. 

Third Year 

Marketing Management 

SERVICES MARKETING 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. What are the stages in the evaluation of services 

marketing? 

 ÷\øÁPÒ \¢øu°ß ©v¨¥mk {ø» GßÚ? 

2. What is the role of positioning in services 

marketing? 

 ÷\øÁ \¢øu°ß {ø» GßÚ? 

3. What is mean by the physical evidence in services 

marketing mix? 

 ÷\øÁ \¢øu P»øÁ°À EÒÍ EhÀ Buõµ® 
\õßÖPÒ GßÚ? 
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4. Explain the impact of information technology in 

service delivery. 

 ÷\øÁ ÁÇ[P¼À uPÁÀ öuõÈÀ ~m£zvß 

uõUPzøu ÂÍUSP. 

5. What are the process of customer retention? 

 ÁõiUøP¯õÍº {ø»ÄÖzuÀ ö\¯À•øÓ  GßÓõÀ 

GßÚ? 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. What do you mean by marketing service? What 

are the reasons for the growth in the service 

market? 

 ÷\øÁ \¢øu ‰»® AÔÁx GßÚ? ÷\øÁ \¢øu°ß 

ÁÍºa]US GßÚ Põµn[PÒ EÒÍÚ. 

7. How low services segmentation is differed from 

goods marketing segmentation? 

 ÷\øÁ \¢øu ¤›ÄPÎ¼¸¢x ÷\øÁPÒ ¤›Ä 

GÆÁõÖ ©õÖ£kQÓx? 
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8. Discuss the various methods in pricing the 

services. 

 ÷\øÁ Âø» {ºn°¨£vÀ £À÷ÁÖ •øÓPÒ £ØÔ 

ÂÁõvUPÄ®. 

9. Explain the various types of channel practices in 

service marketing. 

 ÷\øÁ \¢øu°ß £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

10. Write short notes on 

 (a) product 

 (b) price 

 (c) people 

 (d) promotion 

 (e) place. 

 ]Ö SÔ¨¦ ÁøµP. 

 (A) EØ£zv 

 (B) Âø» 

 (C) ©UPÒ 

 (D) E¯ºÄ 

 (E) Ch®. 
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11. List out the types of people involved in services. 

 ÷\øÁPÒ \®£¢u¨£mh |£ºPÎß £mi¯ø» 
£mi¯¼kP. 

12. Discuss the latest trends in service marketing. 

 ÷\øÁ \¢øu°ß \«£zv¯ ÷£õUSPÒ £ØÔ ÂÁ›. 

————— 
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