UG-623 BBAM-33

B.B.A. DEGREE EXAMINATION —
JUNE 2018.

Third Year
Marketing Management
SERVICES MARKETING

Time : 3 hours Maximum marks : 75

PART A — (8 x 5 =15 marks)

Answer any THREE questions.
All questions carry equal marks.

1. What are the stages in the evaluation of services
marketing?

Greneusdr sbangufler AL Hlene eremen?

2. What is the role of positioning in services
marketing?
Caaneu shensuller Hlene ereme?

3. What is mean by the physical evidence in services
marketing mix?

Csaneu  sHens Soelulledy 2 6Ter 216 HSTID
STETMISHET GTEIT60T?
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Explain the impact of information technology in
service delivery.

Goeneu  eupmigadlad  sseld  CQzmfle  mILUSSen
STEESMS 6T @8,
What are the process of customer retention?
eumgGanswnert Blanoemsse CFupenm  eremmme
GTGITEUT?

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

What do you mean by marketing service? What
are the reasons for the growth in the service
market?

Caaneu Hens cpald iPleug) erean? GCaaneu Fhengudler
QUEITITES| & (3, CTEUTEN &HTTERTBIGET 2_GTET6HT.

How low services segmentation is differed from
goods marketing segmentation?

Csaneu  gpeng  Afleysafladmbg  Coameuser  iflay
ereueumm rmiL (S ms)?
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10.

Discuss the various

services.

methods in pricing the

Geeneu eflener Hlramrudliingler LeCoum penmser LmHM

elleurdlésa]ib.

Explain the various types of channel practices in

service marketing.

Caaneu sbensuller LCaum eudlpenmaaner elemd:@s.

Write short notes on

(a) product
(b) price

(c) people
(d) promotion
(e) place.
fm @OlLy eueis.
(=) 2pusd
(<) eflave
(@) wéser
() 2wiey
(2) QL.
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11.

12.
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List out the types of people involved in services.

Ceeneuger  sbubBSILLL  BuTsefler Ll iquiena

Ul gl (hs.

Discuss the latest trends in service marketing.

Geeneu gbengullen sllLGH WL Cuns@sdr Ll efleur.
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