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B.Com./B.B.A. DEGREE EXAMINATION —
DECEMBER 2018.

Second Year
E-COMMERCE
Time : 3 hours Maximum marks : 75
SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1.  Explain the concept of E- commerce

WleTeUTSESH 6T & (5SS SHE 6T 6916Ts &,
2.  State the meaning of E- retailing.

Wletr elHLIeneTUl 60T ClLIM(HET Fnmis.

3. List the opportunities of Business to business
(B2B).

auanflagdled cuantls eumiiLsemer euflengLi(HSgIs.
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What do you mean by smart cards?
SMART CARD erenpméd eremen?

What do you mean by electronic data interchange?

e &eued LMTHMmLD GTemmTed 6TemeT?
SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Explain the kinds of E-commerce activities.
et cuentlasSlen LiLCaum euanssamer aflou.
Discuss the procedure adopted in credit card.

Wer cuanflasHen sLem lenl  DliglinienLuleomen
LIGmTLD AEANEED) pannuiled Gerummliu@m
B L_(LPENEHENET 656UTS &8,

Discuss the various elements involved in business
to business.

auaflagdle euanflan #bubslLL L LOCaM Fanseamer
eNeT&&Ea LD,

Discuss the emerging trends in E — commerce.
et cueamtlasHled cuerpd CLTE@GSHmeT afleurl.
Discuss the opportunities and challenges in B2B.

auaflagdled euanfls eumULILEET WOHMD Folmsmen

Sleufl.
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11.

12.

Explain the benefits of Electronic fund transfer.
Werenam HlF Lifliorpmsdler perenoseaner elleurl.
Explain  the problems with  traditional
information.

umpuilu sseued IHDSSHer SlesgEmear efleu.
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