
  

 

 

B.Com./B.B.A. DEGREE EXAMINATION — 

DECEMBER 2018. 

Second Year 

E-COMMERCE 

Time : 3 hours Maximum marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain the concept of E- commerce 

 ªßÁºuPzvß P¸zxUPøÍ ÂÍUSP. 

2. State the meaning of E- retailing. 

 ªß ÂØ£øÚ°ß ö£õ¸Ò TÖP. 

3. List the opportunities of Business to business 

(B2B). 

 ÁoPzvÀ ÁoP Áõ´¨¦PøÍ Á›ø\£kzxP. 
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4. What do you mean by smart cards? 

 SMART CARD  GßÓõÀ GßÚ? 

5. What do you mean by electronic data interchange? 

 ªß uPÁÀ £›©õØÓ® GßÓõÀ GßÚ? 

SECTION B — (4  15 = 60 marks) 

 Answer any FOUR questions. 

6. Explain the kinds of E-commerce activities. 

 ªß ÁoPzvß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

7. Discuss the procedure adopted in credit card. 

 ªß ÁoPzvß Phß Amøh  Ai¨£øh°»õÚ 

£n® ö\¾zx® •øÓ°À ¤ß£ØÓ¨£k® 

|øh•øÓPøÍ ÂÁõvUP. 

8. Discuss the various elements involved in business 

to business. 

 ÁoPzvÀ ÁoP® \®£¢u¨£mh £À÷ÁÖ TÖPøÍ 

ÂÍUPÄ®. 

9. Discuss the emerging trends in E – commerce. 

 ªß ÁoPzvÀ ÁÍ¸® ÷£õUSPøÍ ÂÁ›. 

10. Discuss the opportunities and challenges in B2B. 

 ÁoPzvÀ ÁoP Áõ´¨¦PÒ ©ØÖ® \ÁõÀPøÍ 

ÂÁ›. 

http://www.tnouonline.com

http://www.tnouonline.com

http://www.tnouonline.com
http://www.tnouonline.com


 UG - 413 3

11. Explain the benefits of Electronic fund transfer. 

 ªßÚq {v £›©õØÓzvß |ßø©PøÍ ÂÁ›. 

12. Explain the problems with traditional 

information. 

 £õµ®£›¯ uPÁÀ ©õØÓzvß ]UPÀPøÍ ÂÁ›. 
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