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M.A. DEGREE EXAMINATION —
JUNE, 2018.

Second Year

Social Work
LABOUR WELFARE AND INDUSTRIAL
RELATIONS
Time : 3 hours Maximum marks: 75

PART A — (3 X 5 =15 marks)
Answer any THREE questions.
1. Enlist the different types of Non-Statutory Labour

Welfare measures provided by the industries.
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2. Describe how a Labour Welfare Officer 1is
appointed. What are the roles played by them?
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Outline the scope for Social Work in Industries.
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Explain the salient features of the Maternity
Benefit Act.
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Bring out the need for Employee Counselling.
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PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Bring out the scope of Labour Welfare in India.
Give the various statutory benefits provided by
the industries.
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Describe the roles and responsibilities of
Industrial Social Worker.
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10.

11.

12.

Explicate the steps in Grievance redressal.
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List out the benefits of Standing order and
illustrate a Model Standing Order.
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Explain the salient features and provisions of the
Employee State Insurance Act.
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Trace the history of Trade Union Movement in
India. Explain the provisions of the Trade Union
Act.

@ndwumeller  Csmpnsms @QuEssSen eUTRTHEMS
seLPlweyd. Csmfihsms sl sder elSlsear L
ellens@s.

Explain the process involved in Employee
Discipline.
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