
  

 

 

M.A. DEGREE EXAMINATION –  

JUNE, 2018. 

Second Year 

Social Work 

LABOUR WELFARE AND INDUSTRIAL 

RELATIONS 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Enlist the different types of Non-Statutory Labour 

Welfare measures provided by the industries. 

 öuõÈØ\õø»PÍõÀ ÁÇ[P¨£mh £À÷ÁÖ ÁøP¯õÚ 
\mh§ºÁ AÀ»õu öuõÈ»õÍº |»z vmh[PøÍ¨ 
£mi¯¼k. 

2. Describe how a Labour Welfare Officer is 

appointed. What are the roles played by them? 

 J¸ öuõÈ»õÍº |» A¾Á»º GÆÁõÖ 
{¯ªUP¨£kQÓõº Gß£øu ÂÍUSP. AÁºPÎß 
÷Áø»PÒ GßÚ GßÚ? 
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3. Outline the scope for Social Work in Industries. 

 öuõÈØxøÓPÎÀ \‰P¨ £oUPõÚ ÷|õUS÷PõøÁ 

GÊxP. 

4. Explain the salient features of the Maternity 

Benefit Act. 

 ©P¨÷£Ö |»ß \mhzvß •UQ¯ A®\[PøÍ 

ÂÍUSP. 

5. Bring out the need for Employee Counselling. 

 FÈ¯º B÷»õ\P ÷uøÁø¯ ÂÍUSP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Bring out the scope of Labour Welfare in India. 

Give the various statutory benefits provided by 

the industries. 

 C¢v¯õÂÀ öuõÈØxøÓ |»ß \õº¢u ÷|õUPzøu 

öÁÎ¨£kzx[PÒ. öuõÈØ\õø»PÍõÀ ÁÇ[P¨£k® 

£À÷ÁÖ \mh¨£i¯õÚ |ßø©PøÍ Gkzx GÊxP. 

7. Describe the roles and responsibilities of 

Industrial Social Worker. 

 öuõÈÀ\õº \‰P £o¯õÍ›ß £[SPÒ ©ØÖ® 

ö£õÖ¨¦PøÍ ÂÁ›. 
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8. Explicate the steps in Grievance redressal. 

 SøÓwº¨¤ß £i¨£i¯õÚ |hÁiUøPPøÍ 
ÂÍUPÄ®. 

9. List out the benefits of Standing order and 

illustrate a Model Standing Order. 

 {ø»|õmiß |ßø©PÒ £mi¯¼h¨£mk J¸ ©õv› 
{ø» Bøn JßøÓ ÂÍUS[PÒ. 

10. Explain the salient features and provisions of the 

Employee State Insurance Act. 

 £o¯õÍµõP ©õ{» Põ¨¥k \mhzvß •UQ¯ 
A®\[PÒ ©ØÖ® ÂvPÒ £ØÔ ÂÍUSP. 

11.  Trace the history of Trade Union Movement in 

India. Explain the provisions of the Trade Union 

Act. 

 C¢v¯õÂÀ öuõÈØ\[P C¯UPzvß Áµ»õØøÓU 
PshÔ¯Ä®. öuõÈØ\[P \mhzvß ÂvPÒ £ØÔ 
ÂÍUSP. 

12.  Explain the process involved in Employee 

Discipline. 

 FÈ¯º JÊ[Pø©¨¤À Dk£mkÒÍ ö\¯À•øÓø¯ 
ÂÍUSP. 
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